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Abstract
The purpose of this research is to present the developed Thailand’s ICT occupational standards, in term of

functional map, for Computer Hardware sector under the memorandum of understanding between King Mongkut’s

University of Technology North Bangkok (KMUTNB) Thailand Professional Qualification Institute (TPQI) and Ministry

of Information and Communication Technology (MICT). First of all, the studies of European, Australian and Asian
countries’ ICT occupational standards were collected. Secondly, summarized surveys were presented and discussed
with 200 ICT professions and stakeholders in the ICT conference. After that, the Thai occupational framework was
representing. Thirdly, Functional analysis was preceded in the sub conferences were arrangement for 30 ICT
specialists and ICT executive to specify the Key Purpose and Key Role of the ICT occupational standard. Then, Focus
group process was preceded in the meeting in the field of computer hardware to specific the Unit of competency and
Element of competency. Furthermore, the 21 experts were evaluated this developed occupational standards and the 150
stakeholders were evaluated the standards for public hearing and for the ICT occupational standard was setup. In the
field of Computer Hardware, the results of functional map and Occupational Standard consist of 4 key functions, 13
units of competency and 36 elements of competency.

Keyword: Occupational Standard, ICT, Functional Map.
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