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The Marketing Composition Causing Customer’s Loyalty toward Drug Stores
in Bangkok
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Abstract

The objective of this research is to study marketing composition causing customer’s loyalty toward modern drug
store in Bangkok. The sample group used in this study is 400 customers who visit modern drug store in Bangkok.
Questionnaire is used for collecting data. Data is analyzed in percentage, average number, standard deviation, and
one-way variation. The result shows that most people answering the questionnaire are female, age between 21 — 30
years old, and working as public officer, public enterprise, and self-employed. Their income is between 15,000 — 30,000
Baht. Their educational level is undergraduate. In customer’s view, value level for service in marketing composition
toward modern drug store in Bangkok is high in general. When consider each aspect, the researcher found that every
aspect is high. Considering each point, the researcher found that every point is high. Total loyalty level of drug store’s
customer is high in general. When consider each aspect, the researcher found that every aspect is high. Considering

each point, the researcher found that every point is high.

Keywords : Marketing Composition, Loyalty
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