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Data Management for Optical Fiber Site Preventive Maintenance
Using A Web Application
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Abstract

This work has been done under a co-operation education organized by KMUTNB and Symphony
Communication Public Company Limited. This project aims to simplify data management for preventive
maintenance in fiber-optic nodes. To achieve the goal, IT technology is employed to build a web application
to be used instead of the old system based on paper works. It can be seen from assessments done by
maintenance engineers of the company that the web application significantly reduces time in data
management process, 30% working time reducing in average, compared to the old system. Once the working
hour is reduced, Engineers can spend time in other works, which means more profit gained by the company
or the company can reduce the cost for hiring engineers. In addition, this web application can improve
working performances, as it has been examined by many engineers and they gave an average satisfactory
score 4.59 of 5.

Keyword: web application, data management, optical fiber site.
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