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The Use of Lean Principle to Enhance The Effectiveness of Classroom
Attendance Management by Developing System Via Website:
A Case Study of RMUTSYV, Rattaphum College
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Abstract

This paper presents the use of lean principle to enhance the effectiveness of classroom attendance management by
developing the system via website. The objectives were to enhance the effectiveness of working process by using lean
principle and to investigate the satisfaction on using the system. This research was divided into 4 parts; 1). analyze the
problems and used the lean principle to reduce the working process, 2). develop the classroom attendance management
system, which PHP was used to develop the language system, and MySQL was used to manage the database; 3). test the
system; and 4). evaluate the satisfaction on using the system. The result of the research found that the use of lean
principle could reduce the step of working process from 6 steps to 3 steps that reduced the time from 40 minutes to 5
minutes. The effectiveness of the system increased 47 %. The result of the evaluation of satisfaction on using the system

showed that the users were satisfied with the system at a good level at 4.21

Keyword: lean, classroom management, website
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