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Abstract

This paper presents the research and development that aim to (1) develop a responsive media to promote the image
of the Faculty of Business and Information Technology, Rajamangala University of Technology Tawan-OK, (2) study
the image creation of the Faculty of Business and Information Technology, Rajamangala University of the Technology
Tawan-OK using responsive media, and (3) study the satisfaction with the created responsive media, used to promote
the image of the Faculty of Business and Information Technology, Rajamangala University of Technology Tawan-OK.
Sixty samples used for study in the research include the faculties, the administrators, and those who are interested in
continuing their studies at the undergraduate level at the Faculty of Business and Information Technology,
Rajamangala University of Technology Tawan-OK, Chakrabongse Bhuvanarth campus during the second semester of
the academic year 2014. Twenty samples are designated to be the administrators of the faculty, and all the heads of
departments. Another forty samples are sampled from those who are interested in continuing their studies at the
undergraduate level using the purposive sampling. The research tools include (1) the responsive media for image
promotion of the faculty, (2) the faculty’s image survey using the responsive media, and (3) the satisfaction survey of

the responsive media, created for the faculty’s image promotion. The statistics, used in this research, is descriptive

statistics, including frequency, percentage, arithmetic mean (}), and standard deviation (S.D.). The results show several
interesting points. First, the quality of the responsive media, used to promote the faculty’s image, is very good. Second,
the samples, who viewed the responsive media, understand well the faculty’s image by the responsive media. Third, the
samples, who viewed the responsive media for the faculty’s image promotion, have the satisfaction level as very

satisfied.

Keyword: responsive media, image building, faculty of business administration and information technology

rajamangala university of technology tawan-ok
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