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Shopping Behaviours and Service Via Internet of Bachelor Degree Students
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Abstract
The purpose of this research was to study shopping behaviours via Internet of bachelor degree students in Applied
Science Faculty, King Mongkut’s University of Technology North Bangkok (KMUTNB). The sample group was 80
students who were studying bachelor degree. The research instrument was online questionnaire. Statistics used for data
analysis were frequency, percentage, mean, standard deviation, t-test, content analysis for open-ended questions. The
results showed that in overall, students had high confident level in purchasing products and services from the Internet
system. When data were analysed in several aspects, they showed that logistics had the highest confident level, followed

by data inspection system, security system, and payment system which had the lowest confidence. Furthermore, when
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comparing students’ genders in behavior towards purchasing products via Internet system, there was no significant

different between the genders.

Keyword: online shopping, e-commerce, e-payment.
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