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Abstract

The objectives of this research were to 1) study the requirement of students at Chachoengsao Vocational School in
using library’s information technology (IT) and 2) improve and develop IT system of the school’s library. The sample
was 79 students from all departments in all levels who currently enroll in the semester 1/2559, select by using Krejcie &
Morgan sample size table, and the sample was obtained by using convenience sampling methods. The research instrument
was online questionnaire. Statistics used for data analysis were percentage, mean, and standard deviation and content
analysis for open-ended questions. The results showed that tool/equipment such as colour printers was the highest
required (X = 4.13, S.D. = 0.966), followed by various sizes of printing papers (X = 4.08, S.D. = 0.963), and desktop
computers in the library (X= 4.06, S.D. = 0.992). In terms of IT administration and management, library’s information
publishing was the highest required ( X= 3.92, S.D. = 0.888), followed by library’s rules and regulations of IT usage (
x=3.87, S.D. =0.979) which had equal requirements to the clear instruction of using library’s tools/equipment ( Xx= 3.87,
S.D. =0.822). In terms of responsibilities of the library staff’s services, IT support to enhance work performance was the
highest required (X= 3.78, S.D. = 0.901), followed by capacity and efficiency of library staff (x=3.77, S.D. = 0.862),
while rapidness ( X=3.75, S.D. = 0.954) and convenience and friendliness of the library staff came at equal requirements(
Xx= 3.75, S.D. = 0.869). Furthermore, increasing staff members was the lowest required. Lastly, in terms of general
requirements, extending the closing time until 19.30 was the most highly requirement ( X= 4.00, S.D. = 0.974), followed
by offering free WIFI in the library ( X=4.00, S.D. = 1.121), and extending the opening time from 8.00am were the second
and third requirements ( x= 3.90, S.D. = 1.105), respectively.

Keyword: information technology, information administration and management, information services, electronic library.
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