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Exploring Influencing Factors for The Selection of Mobile Service Providers
of Thonburi Vocational College’s Students
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Abstract

The purpose of this research was to study influencing factors towards the selection of mobile service providers of
Thonburi Vocational College’s students. The sample group was 60 students who were studying a certificate level.
Survey questionnaire was the research instrument. Statistics used for data analysis were frequency, percentage, mean,
standard deviation, and content analysis for open-ended questions. The results showed that in overall, factors had high
impacts towards choosing mobile service provider. When factors were analyzed in each criteria, they showed that
mobile phone signal strength had the highest impact level, followed by mobile phone network coverage, and Internet
signal strength, whereas, account registration and mobile fees payment via online services had the lowest impact factor.

Keyword: online shopping, e-commerce, e-payment, mobile service providers
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